APPEALS SELF HELP CLINIC
2018 REPORT

In 2018 the clinic assisted 181 people. This is a 29% increase from 2017. 27 of those attended the clinic
via telephone. 80% of the customers were seeking an appeal to the Court of Appeals. Detailed data are
listed below. Last year 25% of all appeals to the Court of Appeals involved at least one unrepresented

party. In family law cases, the number was 47%.

Types of cases (top 3)
e Civil 36%
o Family 35%
e Eviction 5%

What questions do you have for the clinic attorney?

Other NN 44
Serving the other party NN 32
Fee waiver NN 40
Deadline to appeal NN 412
What to tell the court I 67
Questions about the brief I /4
How to fill out forms I 65
What to file I 61
What to do next I 32
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Why did you choose to attend the clinic? (Customers could choose more than one reason.)

e | cannot afford a lawyer 70%
e | thought I could do it myself 22%
¢ | don’t want to spend money on 5%

an attorney

How satisfied are you with the services offered?

o Very satisfied 63%
e Satisfied 30%
e Not satisfied 6%

Appeals Self-Help Clinic



Did the session help answer your questions?

e Yes 88%
e No 10%
o Noreply 2%

Will you return for another session for more assistance?

e Yes 74%
e No 18%
e |dontknow 7%

After this self-help session, which applies?

o | will represent myself 78%
e | will try to hire an attorney  18%
e | have decided not to appeal 9%

Do you have a physical or mental disability?

e Yes 24%
e No 63%
e Did not answer 13%

Do you receive any public assistance?

e Yes 52%
e No 36%
e Did not answer 12%

Clinic customer income

Poverty Guideline Level Number of Participants
100% 75
125% 14
150% 8
175% 4
200% 2
250% 11
300% 3
350% 2
N/A — above poverty level guidelines | 10
Total * 129

* 59 participants did not respond or did not provide sufficient information.




Race/Ethnicity

Did not answer || I 25
white/Caucasian | N /-
Black/African | NN /-

m# of respondants
Latino/Hispanic [l 7

Native American | 1

Asian/Pacific Islander [} 7
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About the clinic
The Appeals Self Help Clinic, started in January 2016, is a collaboration between the Appellate Practice

Section of the Minnesota State Bar Association and the Minnesota State Law Library.

Attorney volunteers:

Katie Barrett Wiik, Ken Bayliss, Jevon Bindman, Chris Bowman, Jeff Brown, Steve Buterin, Eric Caugh,
Karen Cole, Tim Droske, Jim Early, Scott Flaherty, Jess Anna Glover, Peter Gorman, Erik Hansen, Stan
Keillor, Liz Kramer, Richard Landon, Monte Mills, Jesse Mondry, Maggie Neuville, George Norris, Lisa

Lodin Peralta, Tom Radio, Mahesha Subbaraman

State Law Library volunteers:

Elvira Embser-Herbert, Leslie Greenwood, Sarah Larsen, Susan Larson, Erica Nutzman, Liz Reppe
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